S

Roll No. Total No. of Pages : 02

Total No. of Questions : 09

BTTM  (Sem.-3)
ESSENTIAL OF TOUR GUIDING
Subject Code : BTTM-303-18
M.Code : 76796
Date of Examination : 14-12-22
Max. Marks : 60

Time : 3 Hrs.
INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY of TEN carrying TWO marks
each
2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to pt any FOUR g

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A
L Answer briefly :

2 What e roadblocks in communication?
b Describe the process of effective commumication.
¢ What is desirable code of conduct for tour guides?
¢ Stzte amy one importance of posture in tour guiding.
e What personal hygiene factors are important for tour guides?
{ What are common mistake in tour guiding?
£ What is importance of punctuality?
5. What are the componeats of first 2id?
1 Define fort interpretation.

What are the ways of handling complaints?

o

1| w7 . 5

2| M-75755

f

SEMESTER-3 |

SECTION-B
How to develop tour guiding skills?
What are the basic principles of tour guiding?
How to link commentary with what to be seen?

Describe the importance of humor in tour guiding.

What is the technique to use a microphone in tour y?

SECTION-C
What are common speaking faults by tour guides?

State the concept, history and dimensions of Tour guiding.

9. How should a tour guide deal with tourist arrivals and departures?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.

{sa) 279
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Roll No. Total No. of Pages : 02
Total No. of Questions : 09
BTT™M (Sem.-3)
PRINCIPLES OF MANAGEMENT
Subject Code : BTTM-302-18
M.Code : 76795

Date of examination : 12-12-22
Max. Marks : 60

Time : 3 Hrs.

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
SECTION-B contains FIVE questions carrying FIVE marks each and students

have to attempt any FOUR questions.
SECTION-C contains THREE questions carrying TEN marks each and students

have to attemp! any TWO questions.

2.

3

SECTION-A

1. Write briefly :

a  Scalar chamn

b MBO
¢ Procedures vs Pohcy
d Contolling
¢ Democratic leader
{ Typesof plans
g Performance appraisal
i Centralisation
1. Recrunment

Self-actunisation necds

SECTION-8
2. Discuss the nature and scope of management
3. lllustrate Fayol's contributions to the field of management
4. Discuss the process of decision making.

Discuss the Herzberg's two factor theory of motivation

w

6. Discuss the qualities of teasers

SECTION-C

Explain the nature & scope of management. What are the principles of managemest”

What is the nature and scope of staffing function of management”

What is the importance of communication? Discuss the types of communicaton

NOTE : Disclosure of 1dentits by wiiting Mobile No. or Making of passing request aa pav
page of Niwor Sheet will lead fa L T againet i Srucdead



Roll No. | Total No. of Pages : 02
Total No. of Questions - 09

BTTM (Sem.-3)
TRAVEL AGENCY AND TOUR OPERATIONS
Subject Code : BTTM301-18
M.Code : 76794
Date of Examination :18-08-22

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

2.

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
SECTION-B contains FIVE questions carrying FIVE marks each and students

SECTION-C contains THREE questions carrying TEN marks each and students

SECTION-A
Write briefly .
4. Whatis the role of a travel agency?
b. Write three roles of a travel agent.
¢. What is the meaning of tour operator?
d.Write three functions of [ATA.
¢ Whois called as father of modern travel agency and why?

[ What is circular itinerary”?

-

Where is the headquarters of Thomas Cook located?

y

h. What arc sources of income for 4 travel agency?
L. Why registration is required for a travel agency?

1. Write the full form of IATO.
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Present an organzatonal chart of a Rarge trave! company
N Present the vamparabinve case study of KNuom India as comparad to CEN i travel trade of
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NOTE : Disclosure of ldentity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will fead to UNC against the NMtudent
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. Total No. of Pages : 02

Roll No.
Total No. of Questions : 09
BTTM (Sem.-3)
INTRODUCTION TO EVENT MANAGEMENT
Subject Code : BTTM-304-18
M.Code : 76797
Date of Examination : 16-12-22
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
SECTION-B contains FIVE questions carrying FIVE marks each and students

have to attempt any FOUR questions.
SECTION-C contains THREE questions carrying TEN marks each and students

have to attempt any TWO questions.
SECTION-A
1. Write briefly :
a) Define the term Event Management.
b) What do you understand by Content Guidelines?
¢) State any two benefits of check-list in Event Management.
d) Name any two kinds of Computer Sofiware used in Event Management.
e) State any two requisites for preparing a budget for 2 event.
f) Who are Decision-Makers? Explain.
g) Define the concept of Record - Keeping Systems.
h) Who are expert resources? Define.

i) Name two types of forms requires for Event Management.

j) State any two types of events.

SECTION-B
Explain the rok of Decision-Making i the Event Management

Describe any four qualities of Technical Staifin a Event Management Company
What is the scope of the work in an Event relatad to Job Mela?

Discuss the need of Reference checks in Event Management.

State the merits and demerits of a Computer Software requires for Event Management.

SECTION-C
Exphuin the roke and responsibilities of Event Management for organising a Madral
Conference.
State the various steps in preparing 2 Planning schedule for organising Launch Event of
Luxury Car.

What are the essentials of a good revord keeping system for an Event Mansgement
Company? Also mention its importance.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.



T T SECTION-B

Roll No. . | Total No. of Pages : 02

Total No. of Questions : 09 2. Write a bricf note on social accounting and auditing of environmental impacts.
BTTM (Sem.-3) .
TOURISM IMPACT 3 Write a, brief note describing economic impacts in tourism industry.

Subject Code : BTTM-305-18
M.Code : 76798
Date of Examination : 19-12-22

Time : 3 Hrs. Max. Marks : 60

4. Discuss in brief about the inherent issues and concept regarding tourism impacts.
5 Describe the role of various stakeholder in tourism management.

6.  Describe the importance of cost benefit analysis in case of tourism projects.
INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions. SECTION-C
3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions. 7. Write detailed note on positive impacts of tourism with examples

8. Discuss in detail about the tourism development at global level in this nullennium.
SECTION-A

9.  Discuss the importance and procedure of environmental impact assessment in tourism

1. Write briefly : industry.

a. Define domestic tourism.

o

What are called as cconomic impacts?
c. Why sustainable tourism development is required?

d. What is use of EIA?

o

Write three main positive impacts of tourism.
f. Enlist main stakeholders of community in tourism industry.
g What is social accounting (;fu project?
h. Dcfine alternate tourism.
i.  What is role of small stakeholders in tourism?
J- Define sustainable tourism development.

NOTE : Disclosure of Identity by writing Vobile No. or Making of passing request on an
page of Answer Sheet will lead to UMC against the Student.



RotNo. LL L LT T LTI

Total No. of Questions : 09
BTTM (Sem.-3)
TOURISM PRODUCT OF INDIA : CULTURAL HERITAGE
Subject Code : BTTM-306-18
M.Code : 76799
Date of Examination : 21-12-22

Total No. of Pages :

02

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

SECTION-A |s COMPULSORY conslsting of TEN quostions carrying TWO marks

each.

2. SECTION-B contains FIVE questions carrying FIVE marks onch and studonts

have to attampt any FOUR questions.

3. SECTION-C contalns THREE questions carrylng TEN marks each and studants

have to attempt any TWO questions.

SECTION-A

1. Answer briefly

a. Define heritage.

b. Eulist components of heritage.

c. What is called as folk dance?

d. Why culture is imp(;nnnl?

e. What is role of UNESCO?

f.  Enlist five fimous UNESCO site of India.

g What is called as fairs?

h. How many languages are listed in India constitution?

i. Define tangible cultural heritage.

j- What is the relationship between culture and tourism?

1| M-7G6799 {§2)- 1014

SECTION-B

2. Bxplain the importance of protecting heritage.

3. Describe the features of Kaziranga National park.

4. Write a short note on Indian culture.

5. Write short note on works of art in India.

6. Desgribe the important natural heritage places of India. .

SECTION-C

7.  Present the famous detailed itinerary representing Indian culture.

8.  Writo briof notes about three national parks of international importance in India.
9. Describe about following:

u.  Hondicrafts of Indin.

b. Wildlife of India.

NOTE : Disclosure of 1dentity by writing Mobile No. or Making of passing request
page of Aunswer Sheet will lead to UMC against the Student.

2| MR



RollNo.‘ [TITTI T Il Total No. of Pages : 02

Total No. of Questions : 09
BTTM (Sem.-3)
SPECIAL INTEREST TOURISM
Subject Code : BTTM-307-18
M.Code : 76800
Date of Examination : 02-01-2023

Time : 3 Hrs. Max. Marks : 60

INSTRUGTIONSPO-GANDIDETES™
1. SECTION-A is COMPULSORY consisting of TEN questions carrylng TWO marks

each.
SECTION-B contalns FIVE questions carrylng FIVE marks each and students

have to attempt any FOUR questlons.
SECTION-C contains THREE questions carrying TEN marks each and students

have to attempt any TWO questions.

2,

3.

SECTION-A

1.  Answer briefly :

a) Enlist the various media used for promotion of SIT in India.
b) Write three impacts of SIT.

c) chﬁbe about community based tourism.

d) What do you understand by aboriginal cultures?

e) Define Indigenous Tourism.

f) What are common resources for special interest tourism development?
g Pendown the sites famous for spiritual tourism in India.

b) Enlist the various sites for educational tourism in India.

i) What is the role of media in tourism sector?
j) Enlist major players for SIT in India.

1| wi-76800 [52)- 11458

SECTION-B
Describe in brief about tourism interest cycle.
Discuss the conceptual basis for special interest tourism.

Enlist the resources required for SIT.
Discuss about the scope of senior tourism in India.

Which places in India are famous for wine tourism?

SECTION-C
Pen down the various forms of tourism. Alsd write a brief about five forms.
Discuss in detail about the present status and scope of SIT products in India.

Write down the detailed itinerary of SIT in India.

~

NOTE : Disclosure of ldentity by writing Mobile No. or Making of passing res
page of Answer Sheet will lead to UMC against the Student

2| #1-75800



RoiNo LL LT T T T T[] Total No. of Pages : 02

Total No. of Questions : 09
BTTM (Sem.-3)
TRAVEL AGENCY AND TOUR OPERATIONS
Subject Code : BTTM301-18
M.Code : 76794
Date of Examination : 09-01-23

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. 'SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
2.. SECTION-B tai FIVE q ti carrying FIVE marks each and students

have to attempt any FOUR questions.

3. SECTION-C tai THREE q
have to attempt any TWO questions.

carrying TEN marks each and students

SECTION-A
1.  Write briefly :
a. What are the products a travel agency offers to its customers?

Which are the various sub departments in large travel agencies?

2

c. Define outbound tourism.

d. Discuss about international tourism?

e. Define Tour Operator.

f. Where is the headquarters of IATA?

g Enlist new types of travel agencies in 21st century.
h. Who is the current tourism minister of India?

Describe about DMC (Destination Management Companies)?

j. Define eco-tourism?

SECTION-B
Write a short note on the history of travel agencies in India.
Differentiate between online travel agencies and offline travel agencies.
Write a short note on the functional aspects of travel agencies.
Describe about the history and growth of tourism sector in India.

Describe the IATA regulations for setting up of travel agency.

SECTION-C

Prepare a case study on business of Kuoni India. Also discuss about its organizationa
sctup.

Describe about the current tourism trends in tourism business.

Discuss in detail about the role of IATA for promotion of tourism business in India.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on
page of Answer Sheet will lead to UMC against the Student.



Roll No. | 1] TTJJJ_J J,]j Total No. of Pages : 02

Total No. of Questions : 09
BTTM (Sem.-3)
SPECIAL INTEREST TOURISM
Subject Code : BTTM-307-18
M.Code : 76800

Date of Examination : 12-08-22

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
2. SECTION-B contains FIVE questions carrying FIVE marks each and students

have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying TEN marks each and students

have to attempt any TWO questions.

SECTION-A
1. Answer briefly :
a. What is the scope of SIT?
b. Enlist five types of SIT.

c. Define dark tourism.

d. Pen down the adventure activities available in Uttrakhand.
e. Enlist the file tourism sites of India.

f. What is the role of media in tourism sector?

g. Expand CBT.

h. Define flashpackers.

Which places are famous for Senior Tourism in India?

What are main SIT products of India?



SECTION-B

§]

Suggest ttinerary of dark tourism in India.

)

What is difference between Spiritual tourism and Religious tourism?

4. Discuss the present status of special interest tourism in India.

N

What is scope of gastronomic tourism in India?

6. “Is SIT is alternative to mass tourism™? Comment.

SECTION-C

~)
i

Describe the various resources required for development of SIT products.
8. Describe the role played by local community in design and development of SIT.

9. Comment on the growth and role of social media influencers in promotion of gastronomy
tours in India. List some famous social media influencers also.

. Disclosure of Identity by writing Mobile No. or Making of passing request on any
NOTE : Disclo page of Answer Sheet will lead to UMC against the Student.

(S2)- 2447
2 | M-76800
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Roll No. *““’“\«-&aw_-;.i—L_L] Total No. of Pages : 02
Total No. of Questions : 09

BTTM (Sem.-3)
TOURISM PRODUCT OF INDIA : CULTURAL HERITAGE
Subject Code : BTTM-306-18
M.Code : 76799
Date of Examination : 10-08-22
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

1.  Answer briefly :

a. Define culture.

b. Enlist components of culture.

c. What is called as classical dance?

d. Why heritage is important?

e. What is role of UNESCO?

f.  Enlist five famous national parks of India.

g. What is called as folklore?

h. How many languages are listed in India constitution?
Define tangible cultural heritage.

What is the relationship between culture and tourism?



SECTION-B
Explain the important characteristics of Indian society.
Describe the features of Sunderbans,
4. Write a short note on Indian ethos,

5. Write short note on culture of India,

6.  Describe the important components of Indian culture.

SECTION-C
7. Describe the important characteristics of Indian heritage.
8. Write brief notes about three monuments of international importance in India.
9.  Describe about following :
a. Indian art

b. Folk dances of India.

iti i i f passing request on any
ity by writing Mobile No. or Makn}g 0
NOTE : Disclosure (;; id:;l X,?;wgr Sheet will lead to UMC against the Student.
P

(52)- 2366



Total No. of Pages : 02

Roll No. .
Total No. of Questions : 09

BTTM (Sem.-3)

TOURISM IMPACTS

Subject Code : BTTM305-18
M.Code : 76798
Date of Examination : 08-08-22

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY co

each.
2. SECTION-B contains FIVE questions carrying FIVE marks each and students

have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying TEN marks each and students

have to attempt any TWO questions.

nsisting of TEN questions carrying TWO marks

SECTION-A

1. Write briefly :
a. Define international tourism.
b. What are called as cultural impacts?

Why sustainable tourism development is required?

d. What is included in tourism development?

e. Write three main negative impacts of tourism.

f.  Enlist the main stakeholders of tourism industry.

What do you understand by multiplier effect in tourism?

h. Define mass tourism.

What is the role of small stakeholders in tourism?

j.  Define SIT.



SECTION-B

2. Write a brief note on socjal accounting of environmental impacts.

3. Write a brief note on describing negative economic impacts in tourism industry

4.  Discuss in brief about the concept regarding tourism impacts.

5. Describe the role of EIA of tourist destinations.

6.  Describe the importance of cost benefit analysis in case of tourism projects.
SECTION-C

7.  Write a detailed note on negative impacts of tourism with examples.

8.  Discuss in detail about the tourism development at a global level in this millennium.

9.

. i duStT.
Discuss the importance and procedure of cost benefit analysis in tourism industry

" : king of passing request on any
" ity by writing Mobile No. or Makin
NOTE : Dlsclosurengzdsp ‘lt&lg;wz;' Sheet will lead to UMC against the Student.

(52)- 2249
2| M-76798



Roll No. | | | A Total No. of Pages : 02

Total No. of Questions : 09

BSc. (ATHM) (Sem.-3)
SALES MARKETING & PR IN SERVICE INDUSTRY
Subject Code : BTA-13
M.Code : 70447
Date of Examination : 05-08-22
Time : 3 Hrs. Max. Marks : 60

INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
has to attempt any TWO questions.

SECTION-A

1.  Explain the following :

a) Define Marketing.

b) What is TQM?

c) What is meant by market intermediaries?

d) What are closing strategies?

€) What is STP?

f) What is product life cycle?

g) What is mass marketing?

h) What are PR tools?

i) What is personal selling?

J) What is tele marketing?

1| M-70447



2 Douss the i
'y product, production, selling and marketing concept

VF]

Dscuss the vanons
L3320uss the vanoyg methods of forecasting tourism demand

£ Define sales manao

gement? .
selling Discuss personal selling process and AIDA’s theory of
3 Dscuss the varions Strategies of pricing,
2. Dwcussth

@ classification of product.

SECTION-C

Discoss the modem marketing concept with suitable examples.

]

Pzn down the 7P’s of service marketing with suitable examples.

I"

D=fine public relations. Discuss the concept, need and tools of public relations.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
) page of Answer Sheet will lead to UMC against the Student.



Roll No. . Total No. of Pages : 02

Total No. of Questions : 09
B.Sc.(ATHM) (Sem.-3)
GEOGRAPHY OF TOURISM-III
Subject Code : BTA-12
M.Code : 70446
Date of Examination : 03-08-22
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
SECTION-B contains FIVE questions carrying FIVE marks each and students

have to attempt any FOUR questions.
SECTION-C contains THREE questions carrying TEN marks each and students

have to attempt any TWO questions.

2.

3.

SECTION-A

1. Explain briefly the following terms :

a) Explain time zones

b) What do you mean by tourism generating area?
¢) Explain Transits Route Regions.

d) Name five countries in Europe.

€) Name any three international airports.

f)  Which country is known as country of sunrise?
g) Explain the concept of demand and supply.

h) What is global warming?

1) What is pandemic?

Explain the role of climate in tourism.

1| M-70446



SECTION-B
2. What are the harriers i

growth of tourism?

l‘l

What i the effect of SConomy on tourism?

da

Write 2 note on Types of tourists.

‘I

WTite a note on Oceans of earth.

o.  Wnie anote on longitudes & latitudes.
SECTION-C
7. What are the multiple forms of tourism? Give examples.
8. Give classification of tourism in detail,
9

What is tourism system? What are its components?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
. page of Answer Sheet will lead to UMC against the Student.



RollNo. | [ [ 7]7 [ 1]
Total No. of Questions : 09
BTTM (Sem.-3)
PRINCIPLES OF MANAGEMENT
Subject Code : BTTM302-18

M.Code : 76795
Date of Examination : 01-08-22

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

1.  Write briefly :

a. Unity of command

b. MBO

c. Policy

d. Directing

e. Autocratic leader

f. Principles of Management

g. Performance appraisal

h. Decentralisation

i. Staffing

j. Negative motivation.

(52) - 160C

1 I {\;?-76795



NSECTION-R

2 What are the finciiog .
dat are the funenons of Management Digeuss the nature & seope ol management

3 Ulastate FOW Tavior's contibutions to the field of manapement,

<+ What s the role of planning wan organisation”? Bxplain the process ol planning,
S0 Discuas Mastow's nead hierarchy theory of motivation

o, Dhscuss the process of control,

SECTION-C
7. Explain the nature & scope of management. What are the functions of management?

3
.

What is the importance of planning? Explain the planning process

7]

9. What is the importance of communication? Discuss the types of communication.

e of 1dentity by writing Mobile No. or Making of passing request

: Disclosur :
NOTE : Dis page of Answer Sheet will lead to UMC against the Student.



SECTION-B

Total No. of Pages : 02

Roll No. .
Total No. of Questions : 09
RA BTTM (2018 Batch) (Sem.~3) 2. Write a short note on tourism products of India.
VEL AGENCY AND TOUR OPERATIONS
3 : Lo i
Subject Code : BTTM301-18 Discuss about the status of eco tourism in India.
_ . M.Code : 76794 4. Write a short note on IATA functioning.
Vime : 3 Hrs. Max. Marks : 60
5. Define the role and responsibity of Tour Operator

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 6. What are the main functions of UNWTO?

each.
SECTION-B contains FIVE questions carrying FIVE marks each and students
SECTION-C

2.
have to attempt any FOUR questions.
3. ’S;ECTION-C contains THREE questions carrying TEN marks each and students
avs o milarmpt say O qUASHiDR: 7. Describes about the toles of various departments in travel agencics.
SECTION-A 8. Present the comparative case study of TUl as compared to C&K in travel trade of lndia
. Write briefly : 9.  Describe the detailed procedure to set up travel agency in India.
a. Define travel agency.
b Define tour vperations.
¢ What is the meaning of tour operator?
d. What is the full form of IATA?
¢. Where 1s the headquarters of IATA located?
f. Who is the founder of Thomas cook travel agency?
g, Where is the headquarters of Thomas cook located?
i What is the difference between travel agent and tour operator?
. What is the full form of TAAI? ’
NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Studeat.

Write the full of [ATO?



Roll No.

Total No. of Pages : 02

Total No. of Questions : 09

Time : 3 Hrs.

BTTM (2018 Batch) (Sem.-3)
PRINCIPLES OF MANAGEMENT
Subject Code : BTTM-302-18
M.Code : 76795
Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1.

2.

3.

1]

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.

SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A
Write briefly
aj Define Planning.
) What is performance appraisal?
¢) Define Motivation.
&) What is Controlling?
e} Differentiate berween policy 2nd procedure.
f) Define decision making.
g) Whats Directing?
h) Whatis communication?
i1 Define forecasting.

§) Whatis meant by staffing?

788

SECTION-B
2 Define Management Pen down the functions of management
3 Differentiate betwern centralisation and decentralisation
4. Pen down the process of decison making
5 Discuss the various types of communication

6. Discuss the step by step process of planning.

SECTION-C

7. Pen down the process and various techniques of controlling.

4. What are the various stages of evolution of management” Differentiate between the
principles of F.W. Taylor and Henni Fayol

9. What is organizing’ Discuss the various patierns of organizatwn asd differemmte
between line and line & staff organization.

NOTE : Disclosure of Identity by writing Mobile No. or \hnng of passing request o8 a8y
page of Answer Sheet will lead to UMC against the Student.
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SECTION-B

Roll No.
o Total No. of Pages : 02
Total No. of Questions : 09 2 £
BTTM (2018 — (sem’-s) Dewcribe 2t the responisity of o gade 30 G
ESSENTIAL OF TOUR GUIDING 3 it are the vanou types of Lo guides”
Subject Code : BTTM-303-18
M.Code : 76796 4 Describe m detail the code of condact $err vy guAe
Max. Marks : 60 S Present 2 commentary for Ta) Mahal

Time : 3 Hrs.
INSTRUCTIONS TO CANDIDATES : 6. “Humor is important for towr guide” Comerent
1. SEC"TION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.
2. SECTION-B contains FIVE questions carrying F
have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions. 7. Describe in detail about the commentary compostion?

IVE marks each and students
SECTION-C
%.  Describe the importance of posturs and presertation skill of 2 tour guide

SECTION-A
9. Describe about the history- dimension and present statas of W gude

1. Answer briefly :
a. Define Tour Guide.
b. What are different types of tours?
¢. Pen down the basic principles of tour commentary.

d. What is the checklist for a tour guide?

e. Enlist the aids used by tour guide.

£ What is the difference between tour guide and tour operator”
g. What are the occupational skill standards of a tour guide?
h. Define Roadblocks in communication.
i. Enlist parameters of nature interpretation.
j. Define Non-Verbal communication.
. " e iti ile No. \dngofpassingrequm:
NOTE : Disclosure of Identity by writing Mobile No. or Makin
; page of Answer Sheet will lead to 'UMC against the Student-
21
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Roll No. | |

ki Total No. of Pages : 02 Secnos-s
otal No. of Qu.stlon:”:: S s (Sem 1 State the advantages of a record Keeping sywem in an cvent management company
INTRODUCTION TG EVENT MANLAGEWENT 31 Mention any Five Planning Tips for a snwoth corduct of an event
Subject Code - BTTM304-48
M Codeo - 76797 4
Time : 3 Hrs

Discuss the reed of expert resources for cunducting an cvent
Max Warks 60

51 Mention the uses of developing content guidelings for za event
INSTRUCTIONS TQ CANDIDATES . . .
T. SECTION-A s COMPULBORY consisting of TEN guestions carrying TWO marks 61 What is fees and honorarium in an cvent
sach
2 SECTION.B contein: FIVE questions carrying FIVE marks p2ch snd siudents
have to attempt any OUR questions
3. SECTION-C centaint THREE guestions carrying TER marbe e2ch and students SECTION-C
have to attempt ary TWO questions
7} Explain the various approaches towanls an event. Also state the scope of work of an
cvent.
SECTION-A
8) How would you iocate people for various job roles for an cvert? Also explain the process
1) Write briefly : of clarify roles for them.
a) What do you mean by term Event? 9)  Describe the various factors you will take into account while » budget for an cvent.
Explain.
b} State two quakitics of Tochnical Staff in Fvert Managoment.

¢) Mention any two cssontials of an Event Managor

d) Name aay two software's used in Event menagomont.

€} What do you uaderstand by the term Participation Tips for cvest Mansgomess?
f) Explaia the term “Reference Chock™.

) What do you understand by the tom Expense Reimbursemens?

h) State the names of any foxr types of Budgets,

1} Define the Concept of Revord - Kecping Systems.

j) What do you undorstand by the torm Locaring Pooplke?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on say
page of Answer Sheet will lead to UMC against the Student.

T ER %R 24

j’vﬁ
A
o

(32-1529
2| M 75737



SECTION-B

Roll No. Total No. of Pages : 02
Total No. of Questions : 09 2 its of tourd i
2 Explain the benetits of tourism to local community.
BTTM (2018 Batch) (Sem.-3)
TOURISM IMPACT 3 Write a note on environmental auditing

Subject Code : BTTM305-18
M.Code : 76798

4. Wrile a note on economic impacts of tourism.

Time : 3 Hrs. Max. Marks : 60 < . y
5. Explam the need for sustainable tounism.
INSTRUCTIONS TO CANDIDATES : Explain the benetits of B
1. SECTION-A is COMPULSORY consisting ot TEN questions carrying TWO marks 6. Explain the benefits of rural tourism.
each.
2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.
SECTION-C

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

~

Write a note on tourism development at global level.

BECTICHSR 8.  Explain the socio-cultural impacts of tourism.
s 9. Explain the various stakeholders involved in tourism development.

a. Social accounting.

b. Indigenous

c. Benefits.

d. Ecology.

e. Multiplier eftect.

f.  Social impacts.

¢. Community participation.

h. Carrying capacity.

i. Cultural impacts
§. Rupal w0asmS: NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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Roll No. ! ! ] Total No. of Pages : 02 SECTION-B
Total No. of Questions : 09

2. Write a short note on Indian culture.
BTTM (2018 Batch) (Sem.-3)

TOURISM PRODUCT OF INDIA : CULTURAL HERITAGE 3. How natural heritage forms the basis of tourism industry in India?
Subject Code : BTTM-306-18
M.Code : 76799 4. Explain about the four stages of life according to Hindu mythology.
Time : 3 Hrs. Max. Marks : 60

5. What do you understand by Indian ethos?

INSTRUCTIONS TO CANDIDATES : o : .
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 6. Explain in etail about the classical dances of lndia.
each.

2 SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students SECTION-C
have to attempt any TWO questions.

7. Describes about the major factors that influencing the culture.

SECTION-A 8.  Write an essay on the biodiversity of India.

1. Answer briefly : 9. Write a brief note on any five UNESCO cultural world heritage sites in India.
a. Define Culture?

b. What is the difference between ethics and culture?

¢. How will you define unity and diversity?

d. How cultural attractions are important for tourism promotion?
e. What is spiritual tourism?

f. Write down the folk dances of Tamil Nadu. =

g. Write down five classical dances of India.

h. What is UNESCO?

.. What is called as folklore?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on :
j. Which places in Uttar Pradesh are associated with the Ramayana birthplace? page of Answer Sheet will lead to UMC against the Student.



Roll No T otal Mo of Pages
Total No of Questions 03
BRTTW (208 Batch) (Sem -3
ENVIROMMENT AND TOURISM
Subject Code BTTMICR.‘R

W Code T80T

Tima 3 Mow

®3

Mar Marks 82

INSTRUCTIONE TO CANDIDATES
]

REC TGN s COMPULSONT cometafing o4 TEN gusetions corrying TEO marts

L
1 SRCTION S comsine FIVE goeefions corrying FWE marke ased and ctudants
Spvs Ve sttsengt swy FOUS goeetivne
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RollNo.| [ [ L]
Total No. of Questions : 09
BTTM (2018 Batch) (Sem.-3)
SPECIAL INTEREST TOURISM

Subject Code : BTTM-307-18
M.Code : 76800

Time : 3 Hrs. Max. Marks : 60

Total No. of Pages : 02

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.
2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A
Ql. Answer briefly :
a) What is SIT?
b) Define Tourism interest cycle.
) Enlist five dark tourism sites in India.
d) Pen down the adventure activities available in Manali.
e) Enlist the various types of tourism.
f) What is the role of media in tourism sector?
g) Expand CBT.
h) What is difference between backpacker and flashpackers?
i) Which places are famous for wine tasting in India?

j) What are main SIT products of India?

SECTION-B

Q2. Suggest itincrary of slum tourism in India.

Q3. What is difference between gastron

omy tourism and culinary tourism?

Q4. Discuss the concept of special interest tourism.

QS. What is scope of senior tourism in India?

Q6. Is SIT alternative to mass tourism?

Comment.

SECTION-C

Q7. Describe the various resources required for development of SIT products.

Q8. Discuss in details the parameters of Community Based Tourism. Also cite certain
examples of successful CBT initiatives.

Q9. Present two famous case studies related to SIT business.

NOTE : Disclosure of Identity by v
page of Answer

writing Mobile No. or Making of passing request on any

Sheet will lead to UMC against the Student.
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